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General information1
To access to the Landbell EASyShop, navigate to 
easyshop.landbell.de or via  http://landbelleasy-shop.de

 Prices: to estimate your license fee, click on “Prices” and enter 
your annual planned volumes in the price calculator.

 Information: Here you can find all information on the licensing 
of packaging, VerpackG, ZSVR (LUCID), etc. ...

 FAQ: On this page, we aim to answer the questions we are 
frequently asked by our customers.

 Contact: to send us a message, please click on “Contact”

 "Flag": Here you can switch between the different languages.

 Create an account: Here you can register for EASyShop.

 Log in: Click here to sign-in to MyEASyShop with your login 
data.
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 Prices
− Using the price calculator, you can enter your packaging 

quantities and calculate the respective costs in advance.

General information1

05/2023 EASyShop Manual P. 4



 Information
− Get yourself informed about all questions related to the 

licensing of packaging:
 What does the Packaging Act 

(VerpackG) say?
 What is the Central Agency Packaging 

Register (ZVSR)?
 Explanatory video on the Packaging Act 

(VerpackG) 
 Are you obliged and what steps

do you need to take?
 Info flyer for download

General information1
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 FAQ
− Here you can find the most frequent questions & answers 

on the following subjects:
 Licensing in general
 ZSVR registration (LUCID)
 Determination of licensing quantities, 

materials and costs
 EASyShop
 Contract & billing
 Volume reports
 MyEASyShop account

General information1
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 Contact
− Here you can enter into contact with us. Already here, 

you can choose between the following subjects:

With regard to all questions, you can also contact our
Service Center at any time under:
+49 6131-235652 - 800
service.vertrieb@landbell.de

Existing contract

Billing & reminders

Prices & contract in general

Participation volumes / Obligation

Login / access data

General information1
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 Languages
− By choosing the respective flag, you can switch between 

the following languages:
 German
 English
 French
 Spanish
 Italian
 Chinese

General information1
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 Switching between EASyShop Germany and Austria
− By clicking on .de or .at, respectively, you can switch 

between the countries in which packaging is put into 
circulation.

− In MyEASyShop, you can also change directly to the AT 
shop. 

General information1
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You get to Landbell EASyShop via easyshop.landbell.de or via  
http://landbelleasy-shop.de

To conclude a participation agreement with Landbell, you will first 
have to create your account in the EASyShop

 To start, please click on „Create an account“

2.1 Creation of an account

registration2
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 Fill in company information
− Format VAT number: DE followed by 9 digits, without

space. For example: DE123456789. Not mandatory for
Asian companies

− Register (ZSVR) number : Registration with the Register is
required in addition to participation in a PRO. To obtain
your Register number, you will have to register your
company at https://lucid.verpackungsregister.org/ . You
can enter your Register number later on. 

2.1 Creation of an account

registration2
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https://lucid.verpackungsregister.org/


 Fill in the contact details of the respective contact person, 
enter username and password.

 Click on "Next".

2.1 Creation of an account

registration2
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 Check data and make corrections via „Change“ if necessary

 Accept Terms & Conditions as well as Privacy Policy

 Click on „Create account“, then the below window appears:

2.1 Creation of an account

registration2
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 Your account have been created and an activation link has
been sent to the specified email address
− Please also check your SPAM folder. 

 After clicking on the link in the email, your account will be 
activated, and you can log in with your username and 
password to conclude a participation agreement with 
Landbell. 

2.1 Creation of an account

registration2

05/2023 EASyShop Manual P. 14

Dear Sir or Madam,

Thank you very much for the setup of an account in our EASyShop.

To activate your EASyShop account please click on the following link:

>> https://tst-easyshop.landbell.de/account-activated <<

If this does not work, please copy the following link into the URL bar of your
browser:

https://tst-easyshop.landbell.de/account-
activated?activationCode=987ce1794a854c9bb1b74d40a2d24d63

We have registered the following user name:

Please do not hesitate to contact us if you have any questions.

Kind regards

Your Landbell Team



 You must first accept the terms of use:
− Scroll to the bottom of the document, put your checkmark 

at the end and go to "Confirm“. 

2.2 Purchase contract

registration2
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 Click on “Purchase system participation agreement" to 
conclude a contract

2.2 Purchase contract

registration2

05/2023 EASyShop Manual P. 16



 You can see all important contract conditions as well as the 
reporting deadlines at a glance

 Select the corresponding contract period

 Select how you would like to receive your invoices - for 
download in the EASyShop or by post  

 Click "Continue” to payment method

2.2 Purchase contract

registration2
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 Select the method of payment:
− By Paypal
− By credit card
− By AliPay
− By Invoice is possible only for EU customers

 Click on „Continue“ to confirm

2.2 Purchase contract

registration2
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 You must now enter your ZSVR Register number (DE+13 
digits) at the latest to conclude the contract:

2.2 Purchase contract

registration2
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 Check your entries:  
− Via "Change" you can still adjust all details

 You can view the contract document in advance as a PDF file.

 Click on “Purchase contract" to conclude a participation 
agreement with Landbell AG.

 Afterwards you can use all functions of the MyEASy store (see 
next chapter). 

2.2 Purchase contract

registration2
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MyEASyShop3
 MyEASyShop account: Here you can view the name of the 

registered company, the data of the contact person at your 
company, as well as your EASyShop customer number.

 Via User data, you can edit or change your contact data and 
your registration number at the Central Agency.  

 Volume reporting:

− Here you can enter, view and update your planned 
volumes.

− Here you can submit your year-end volumes report and 
view reports from the preceding years.

 Contract & Billing: Here you can view your contract as 
well as invoices and other documents. 

Important: Areas marked with grey colour are currently enabled 
for you.

Planned volume reporting
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 Changing your data: Via User data, you can edit the 
following data.
− Enterprise data
− Contact data
− ZSVR (LUCID) - registration no.
− Access data

MyEASyShop3
3.1 Change of User Data
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MyEASyShop3
3.2 Volume Report

 Via Volume reporting, you can:
− Enter, update and view planned quantities.
− Submit and view final annual reports (formerly: report 

quantities)
Important: Areas marked with dark gray colour are currently 
enabled for you. 

Planned volume reporting
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MyEASyShop3
3.2 Volume Report

 Planned volumes (1):
− Please enter your planned annual quantities per type of 

material in kg for the respective license year and click on "
“Submit planned volumes” 

− The same planned quantities must also be submitted in 
the Portal of the Central Agency ZSVR (LUCID).

− The initial report of annual planned volumes must be 
submitted by 31 December of a year for the next following 
year. 

− However, the annual planned quantities can be adjusted at 
any time until 15 August of the current year of contract, 
e.g. the planned quantities for the contract year 2023 can 
be adjusted until 15 August 2023. 
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MyEASyShop3
3.2 Volume Report

 Planned volumes (2):
− Here you can view the planned reports you submitted 

previously.
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MyEASyShop3
3.2 Volume Report

 Year-end volume report (formerly “report quantities”) (1):
− Please enter your final annual quantities per type of 

material in kg for the respective license year and click on 
"Confirm volumes". 

− The same report must also be submitted to the Portal of 
the Central Agency ZSVR (LUCID).

− The year-end volume report must be submitted until 15 
February of the year following the respective year of 
contract; e. g. for the contract year 2022 
until 15 February 2023. 
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MyEASyShop3
3.2 Volume Report

 Year-end volume report (2):
− After volumes submission, the estimation costs per type of 

material and the total will be showed to you.
− Click on “modify data", if you need to adjust your final 

quantities again. 
− Click on “Payment method“ to confirm and proceed to the 

payment. You can then choose between 4 types of 
payment:

 Payment by invoice (for EU companies) 
 PayPal
 Credit card (Visa or MasterCard)
 AliPay

− After completion, you will receive a confirmation by e-mail 
and you can open your confirmation of participation as 
a PDF document under the menu item “Documents and 
invoices”. 

Important: Please do not forget that you also have the obligation to 
submit your year-end volume report with the same content, selecting 
the compliance scheme as your “System Operator” LANDBELL, in the 
Portal of the Central Agency (ZSVR - LUCID). 
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 Via Contract & Billing, you can:
− View your contract history
− View and download documents and invoices as 

PDF documents

MyEASyShop3
3.3 Contract & Billing
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 You have forgotten your password?
1. Go to the "Login" button and then click on “Forgot 
password" in the login window. 
2. Please enter your filed user name or the filed e-mail address. 
Then an e-mail for resetting the password will 
be sent to you. 
3. Then, you can log in as usual using your user name/
e-mail address and the new password.

With regard to all problems, you can also contact our 
Service Center at any time under:
06131-235652 - 800
service.vertrieb@landbell.de

1.

2.

ERROR MESSAGES4
4.1 Password Forgotten
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